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Két qua khao sat hai long ngudi bénh ndi tri quy ITT nim 2023

I. KET QUA KHAO SAT
1. Thong tin chung

STT Thong tin chung Quy III

1 | S6 phiéu khao sat 100 100%%

2 Khoa khio sat
- Nb6i Téng hop 10 10%
- NOi tim mach 10 10%
- Ngoai chén thuong 10 10%
- Noi tiéu hoa 10 10%
- Ngoai tdng hop 10 10%
- Phuc hdi chirc ning 10 10%
- Cép ciru- Can thiép tim mach 10 10%
- Lio 10 10%
- Y Dugec cb truyén 10 10%
- Ngoai Tim mach -Léng nguc 10 10%

2. Két qua khdo sat hai long ngwdi bénh ndi tra
2.1. Tong diém trung binh nguoi ding chon tir A > E

STT | Loai thong ké Dién giai Quy Inﬁ
1 |DPiém trung binh 4.48

A Kha ning tiép can 4.4

B Su minh bacl‘l thong tin va tha tuc 4.54
kham bénh, diéu trj

C Co s& vat chét va phuong tién phyc vu 442
ngudi bénh

D Thai d6 tng xu, nang luc chuyén mon 4.52

cua nhan vién y té

E Két qua cung cép dich vy 4.53

»Q



Biém trung binh chung Quy Il

Trung binh
4.48
K&t qua cung c8p dich vy (€) Kha ndng tiép cdn (A)
4,53
Thai d6 ¢ng x{r, ninglyc L , — Minh bach théng tin & thd tyc
chuyén mon clia NVYT {D) 4'5% 442 4.54 KCB (B)

Co so vét cﬁét & phuong
tién phuc vu NB (C)
Biéu do 1: Piém trung binh quy III

Nhan xét:

- Nhin chung diém trung binh va diém thanh phin cia quy /2023 c6 tdng so voi
quy I va quy II. Diém trung binh chung cdc nhom ciing twong ddi ddng déu nhau, khong c6
su chénh 1&ch 16n.

- Piém trung binh chung nhém A’th'c'“'lp hon so cdc nhém. Ngudi bénh chii yéu 1a dan =
dia phuong & ddy nén viée tim va di dén bénh vién dé dang, thuan tién. Nguoi bénh ciing —~
hai long v6i céc 5o o, bién bdo chi dén dudng dén céc khoa/phong trong bénh vin dugc M VIE

2T g H
rd rang, d€ hiéu, dé tim. ‘G U'g:

- Biém trung binh nhém B cao nhét so véi cde nhém. Newdi bénh dugc nhin vién y t6Y6 Nay
tu vén, giai thich 13 rang vé tinh trang bénh ciing nhu céc théng tin, thu tuc nim vién. *

e
- Diém trung binh nhém C twong dbi cao hon cic nhém khéc. Nguyén nhan 1a do

phan 16n ngudi bénh chua hai long véi nha vé sinh, khong duge cip diy du nude néng,
lanh, thirc &n can tin chua ngon, khong bdo dam an toan, an ninh, trét ty,

phong ngura
trdm cap, yén tdm khi ndm vién,...

- Piém trung binh nhém D va nhém E ¢6 diém xap xi gin béng nhau trong cic
nhém. Pa s0 ngudi bénh duge khéo sat déu hai long véi théi do ing xir, cach giao tidp
cua ddi ngil y bac sy & day. Tuy nhién, khi hdi dén nang luc chuyén mén cua bac sy, didu
dudng thi nhiéu ngudi con chura that sy tin tudng.

2.2. Ty 1§ hai long chung

STT Loai thong ké Quy III

1 Hai long chung 97.3%




Nhan xét: C6 97.3% céc cau hoi duge khao sat déu duge chon tra 1o phuong 4n 4,5
(Hai long va rit hai 1ong). 2.7% con lai khong ¢ y kién hodic khong hai long. Ty 1¢ hai
long chung quy 111 twong dbi cao hon so véi quy [, quy II.
2.3. Ty 1€ hai long so véi mong doi

STT Loai théng ké Quy III
1 Hai long so v6i mong doi 95.6%
2.4. Ty 1¢ ngudi bénh s& quay tré lai
STT Loai thng ké Quy III
1 Ty 1€ quay tré lai 100%

Nhan xét: Nhin chung ty 18 hai long chung, hai long so v6i mong doi quy III twong
déi cao. Ngudi bénh khé hai long véi két quéa didu tri tai bénh vién va mudn quay tro lai
néu c6 nhu ciu khdm chita bénh chiém ty 1€ cao gan 100%.

2.5. Mt s6 y kién dong gép ciia ngudi bénh

- Duy tri phong céch phuc vu dé phat trién t5t hon

- bé nghi an ninh tét hon, dé bao dam an toan, trat tu, phong ngira trom cép, yén
tdm khi ndm vién.

- Nha v¢ sinh chwa dugc sach sg, bi hu hong chua duge sira chita. Hé théng voi tim

ria, nha vé sinh kém. v
Il. DE XUAT GIAI PHAP KHAC PHUC VAN DE CHUA HAI LONG

- Phong Hanh chinh quan tri xem xét va phbi hop cho lyc lugng bao v€ thuong -

Xuy€n tuln tra, gidm sét, kip thoi stra chita nha v€ sinh hu héng.

9
Trén day 1a bdo cdo khao sat hai 16ng ngudi bénh ndi tra quy III ndm 2023, ¢é nghj

cac khoa, phong c¢6 lién quan ra soat xem xét nhitng v kién gép v trén. . q
phong q gy le gOpy tréniywt— %
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